ENSURING YOUR COMPLIANCE ON THE WORLD WIDE WEB.

Due to regulations currently in place your failure to post your company details on your web site and on your e-mail signature would be seen as unacceptable business management of your e-commerce practices. The legislation states that it is possible this could result in fines. The law states that your e-mail should show your name and certain company details mainly your address and your name and position within that company. The requirement predates the wide spread use of e-mail and the internet and it is unclear if this extends to electronic media as well as printed matter. It would only be a matter of time before things caught up and from the 1st of January 2007 amendments were made to the companies Act  that required actioning with regards web sites and electronic documents. Changes would need to be implemented with immediate effect and be undertaken by Directors or designated employees and failure to implement the changes would therefore result in the company being fined and the non implementation could lead to the Director or designated person being personally liable.
Under existing e-commerce regulations which apply to the majority of web sites the following information must be shown.

· The name and address and e-mail address of the service provider must be shown and PO boxes are unacceptable. 

· Any trade or professional accreditations must be shown including any allocated registration numbers. 

· Any VAT registered company must be shown on the web site even if the site is not used directly for e-commerce. 

· If the web site is used for e-commerce and refers to pricing this must be clear and precise and most importantly they should state clearly if it includes VAT or delivery charges. 

The Companies Act states the full name of the company will be shown and to include it’s status i.e. Limited or PLC.
This must be shown on everything including headed paperwork and cheques and invoices and receipts and any other official publications.

The changes are required NOW !! If you have not implemented them then make them a priority as it will also reassure clients and prospective clients of your intentions and that you operate an efficient and up to date procedures system.
